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2026-2027 Season
Hoshino Resorts Nekoma Mountain
Season Pass Terms of Use

Article 1 (Definitions)

The definitions of terms usedin these Terms of Use are as follows:

1. "This Ski Resort" refers to Hoshino Resorts Nekoma Mountain.
2. "Season Pass" refersto the season passissued by and usable at This SkiResort.
3. "Passholder" refers to the individual whose name is registered on the Season Pass.

Article 2 (Usable Facilities and Services)

By presenting the Season Pass, the Passholder can access the following facilities and services:

1. Liftaccess at This Ski Resort during operating hours.

2. Freeparkinginthe North Area parking lot.

3. Free,unlimitedlift access at Hoshino Resorts Tomamu SkiResort. At the Tomamu Ski
Resort ticket counter, presenting the Nekoma Mountain Season Pass will yield a 1-Day
Pass for Tomamu Ski Resort. The Nekoma Mountain Season Pass will be returned upon
returning the Tomamu Ski Resort 1-Day Pass.

4. Upto 3freel-Day Lift Passes forMt.T by Hoshino Resorts. At the Mt.T ticket counter,
presenting the Nekoma Mountain Season Pass will yield a Mt.T 1-Day Pass. The Nekoma
Mountain Season Pass will be returned upon returning the Mt.T1-Day Pass. Advance
reservationis not required.

5. Freeparticipationinthe "First Ride" program (regularly 1,500 yen).

6. Otherspecial offers and privileges will be announced on the official website
(https://www.nekoma.co.jp/).

Article 3 (Precautions)

1. Use of the Season Passis limited strictly to the Passholder.

2. The Season Pass cannot be transferred, resold, orloaned to others. If transfer, resale, or
loaning is discovered, the Season Pass willbecome immediately void.

3. Alteration orforging of the Season Pass may be punishable by law.

4. Inthe event of unauthorized use (alteration, forging, use by anyone other than the
registered holder, etc.), the Season Pass will be confiscated, and an additional fee
equivalent to the regular season pass price plus twice its amount will be collected from
the unauthorized user.

5. The passisinvalidif the text/visuals on the card surface are defaced ordamaged, orif the
electronic data within the cardis corrupted.

6. Incase ofloss, reissuanceis available forahandling fee (1,500 yen) and a card deposit
(500 yen). Incase of damage, reissuance is available for a card deposit (500 yen).

7. Adepositof 500 yenisrequired upon purchasing the Season Pass. The deposit willbe
refunded uponreturning the Season Pass. The deadline for deposit refundsis the end of
the 2026-2027 operating season.

8. Norefundswillbe provided evenif operating facilities, periods, or hours change due to
weather, snow conditions, natural disasters, social conditions, or operational reasons.



Article 4 (Validity Period of the Season Pass)

The validity period of the Season Pass is from the date of acquisition until the end of the
2026-2027 operating season of This Ski Resort. Please note that operating facilities, periods,
and hours are subject to change without notice due to weather, snow conditions, natural
disasters, social conditions, or operational reasons.

Article 5 (Refund Policy)

Once paid, fees willnot be refunded for any reason. However, if the Season Pass (IC card) is
returned, the card deposit (500 yen) will be refunded. Notwithstanding the above, excluding
season passes purchased through non-refundable package plans (such as accommodation
packages), if adoctor's medical certificate is submitted stating that use of the skiresortis
restricted due to pregnancy, injury, oriliness, a 90% refund of the amount paid will be issued,
provided the claimis submitted by November 27,2026. The exchange voucher (QR code, etc.)
forthe Season Pass or the Season Pass itself must be submitted. Any processing fees incurred
forthe refund will be charged separately.

Article 6 (Agreement to Terms of Use)

Applying for a Season Pass constitutes agreement to these Season Pass Terms of Use.

Privacy Policy

The Hoshino Resorts Group (comprising corporate entities operating facilities listed on the
Hoshino Resorts official website (https://www.hoshinoresorts.com/) and Hoshino Resorts
Holdings Inc. and its subsidiaries/affiliates; hereinafter collectively referred to as "the
Company") recognizes that protecting personal information entrusted to us by customers,
business partners, andjob applicants (hereinafter "Customers, etc.") and using it appropriately
is avital social responsibility. We hereby establish and faithfully implement this policy.

For details, please check the Privacy Policy on the official Hoshino Resorts website
(https://www.hoshinoresorts.com/privacy/).
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