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Hoshino Resort Nekoma Mountain WEB lift ticket sales terms and conditions

These terms and conditions (hereinafter referred to as “these Terms”) govern the terms and conditions of
the ticket sales service, Hoshino Resort Nekoma Mountain WEB lift ticket sales (Hereinafter referred to as
the “Service”) operated by Bandai Resort Development Co., Ltd. and Nekoma Resort Co., Ltd. (Hereinafter
referred to as “our company”). Customers who use this service (users) are requested to use this service in

accordance with these terms and conditions.

Article 1 (Purchase of Goods and Services)

1. Users may purchase goods and services sold by our company on the Services in accordance
with these Terms.

2. When purchasing goods and services, users shall thoroughly check the information provided
and the contents of these Terms before using the Services.

3. When sending applications for the purchase of goods and services to our company in the
manner prescribed by our company, users shall thoroughly check whether the contents are
correct. In addition, the Company shall comply with and implement the procedures and security
measures prescribed by our company. The purchase application information received by our
company from the user shall be deemed accurate based on the user’s true intention.

4. Use of this service by minors shall be made with the consent and responsibility of the person

with parental authority.

Article 2 (Establishment of Contract)

The contract for the sale and purchase of goods and services shall be established when our
company receives an order from the user in response to the user’'s purchase application and

provides an electronic notification of “confirmation of order” stating the contents of the order.

Article 3 (Notification)

Notification of acceptance, etc. of a sales contract shall be made through electronic notification.
Electronic notification shall be made by e—mail and posting on the Service.

However, the Service may not be able to send e—mail if there is any problem with your application,
such as false entry, incorrect entry or omission of e—mail address, or illegible garbling. In addition,
our company shall not be liable for any failure to complete the purchase procedure due to
communication errors, operational imperfections, etc. at the time of customer purchase, or for

non—delivery, erroneous delivery, or late delivery of e—mail.



Article 4 (Payment Method)

1. The User shall pay the price of the goods and services purchased using the Service to our
company by credit card in the name of the User.

2. The User shall bear the cost other than the purchase price such as shipping, tax and security
deposit described on each product page.

3. In the event of a dispute, etc. between the User and the credit card company in the
performance of the payment by the User, the User shall resolve it with the other party at his/her

own risk, and our company shall not be concerned in any way.

Article 5 (Cancellation, Change and Exchange)

We do not accept cancellations, changes or exchanges unless we are unable to provide the
service due to reasons attributable to our company.
Our company shall not be held responsible for any duplicate purchase of the same ticket due to a customer’s

typo or communication failure.

Article 6 (Delivery of Goods and Services)

Electronic data necessary for the delivery of goods and services shall be provided by electronic
notification. The usage of electronic data shall be described on the Hoshino Resort Nekoma

Mountain website (https:/www.nekoma.co.jp/).

Article 7 (Prohibition of Resale, etc.)

1.It is prohibited to resell tickets purchased through the Service for profit or to entrust resale

to a third party. It is also prohibited to sell tickets at auctions or online auctions.

2.In the case of violation of the preceding paragraph, the purchased tickets may be invalidated,
the ticket price may not be refunded, and the use of ski resorts may not be permitted. If you
are already using the ski resort, you may be ordered to leave. In addition, the facility and our
company will not be responsible for any trouble related to ticket shops, purchasing agents,
scalpers, etc. other than those purchased directly through the service, or tickets purchased

from auctions or Internet auctions.

Article 8 (Application)


https://www.nekoma.co.jp/

These Terms shall apply to any relationship between you and our company in connection with

your use of the Services.

Article 9 (Use of Services)

You are responsible for providing and maintaining the necessary and appropriate equipment,
software, and communication means for using the Services, as well as the costs and

communication fees associated with connection to the Services.

Article 10 (Prohibited Matters)

Users shall not perform any of the following acts when using the Service.

(1) Acts in violation of laws and regulations or public order and morals

(2) Acts related to criminal acts, slandering others or causing annoyance or disadvantage
to others

(3) Acts that destroy or interfere with the functioning of our company’s servers or
networks

(4) Acts that may interfere with the operation of our company’s services

(5) a profit-making act

(6) an act that pretends to other users or that causes others to use one's rights

(7) an act such as assigning, leasing or providing security for a third party with rights or
obligations under these Terms

(8) an act of directly or indirectly providing benefits to anti—social forces in connection
with the services of our company

(9) any other act deemed inappropriate by our company

Article 11 (Suspension, etc. of the Service)

Our company may suspend or suspend the provision of all or part of the Service without prior

notice to the User if it determines that any of the following reasons exist:

(1) maintenance and inspection or updating of computer systems related to the Service

(2) if it becomes difficult to provide the Service due to force majeure such as
earthquake, lightning, fire, power failure or natural disaster

(3) if the computer or communication line stops due to an accident

(4) In other cases where our company finds it difficult to provide the Services.



Our company shall not be liable for any detriment or damage suffered by you or any third
party due to the suspension or interruption of the provision of the Services, except in the

case where our company is grossly negligent.

Article 12 (Restrictions on Use)

Our company may restrict users from using all or part of the Services without prior notice in

the following cases:

(1) Violation of any provision of these Terms
(2) Any false fact found in the entry

(3) Any other case where our company deems it inappropriate to use the Service

Our company shall not be liable for any damages caused to you by our company’s actions
under this Article, except in the case where our company is grossly negligent. You shall not be
released from liability for any obligations to our company arising from your use of the Service,

even if you are restricted from using the Service or removed from your registration as a user.

Article 13 (Disclaimer)

Although this service provides information with extreme care, our company does not
guarantee its completeness, accuracy, usefulness, or connection environment.
Our company is not responsible for any transactions, communications, or disputes that may

arise between you and other users or third parties.

Article 14 (Changes in the Service)

Our company may change the content of the Service or discontinue the provision of the
Service without notifying the User, and shall not be liable for any damages caused to the

User by such change, except in the case where our company is grossly negligent.

Article 15 (Modification of Terms of Use)

Our company may modify these Terms of Use at any time without notifying the User, if

deemed necessary.

Article 16 (Notification or Communication)



Notification or communication between the User and our company shall be made by electronic

notification on the Services screen.

Article 17 (Governing Law and Jurisdiction)

In interpreting these Terms, Japanese law shall be the governing law.
In case of any dispute regarding the Service, the Tokyo District Court shall be the exclusive

jurisdiction.
Article 18 (Intellectual Property Rights)

The User understands that the copyright, patent right, utility model right, trademark right,
design right and all other intellectual property rights (This includes the right to acquire such
rights or to apply for registration, etc. of such rights.) relating to the information posted or
otherwise used by a third party who has granted a license to our company or our company in
the Services belong to our company or the third party, and the User may not reproduce or
disclose the information and allow the third party to use it, except with the permission of the

third party who has granted a license to our company and our company.

Article 19 (Handling of User Information)

1. The user’s registration information, the matters notified to our company afterwards, and the
usage status of the Service are registered in our company database. The registered
information belongs to our company and will be handled in accordance with the “Privacy
Policy” specified separately. The “Privacy Policy” is posted on the Hoshino Resort website

(http://www.hoshinoresorts.com/privacy/).

2. The registered information will be used to provide information (Catalogs, direct mail, e—mail,
telephone) on various products and services handled by the corporation that operates the

facilities listed on the Hoshino Resort Official Website (http://www.hoshinoresorts.com/),

Hoshino Resort Holdings, Inc. and its subsidiaries and affiliates.

Final revision on July 31, 2023
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